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STATE BANK OF'PAKISTAN
EANKTNG POT,ICY & REGUT"ATIONS DEPAR.TMENT

I. I. CFIUI.IDR,IGAR. ROAD
KARACHI.

Dear Sir,
Biometric VprilTcation of Bank Accounts of Overseas Pakist?nis

PleaserefertoyourlefterNo. OP-'llllz}lgd¡rtedOctober04,20lgonthecaptionedsubject.
: :, ,i ,¡ , , ,,ì,ì .., ,

2, in this regard, SBP hæ already exempted oveiseas Pakisagis from bÍomeric verification

requirement by permÍtting banks to utilize NADRA Verisys instead oflbiometric verification,

3. The instrucrions issued vìde SBP's BPRD Circular Letter No. l 6 dated June 03. 20l9 provide

the altenìate tg biomerric verificatiorr under which non-resident Pakistani/ overseas Pakistani

crtstomers can provide ¡easonable eviderrce/ proof regarding their rcsiCency.stàtus (í.e. iopy of Valid

Passpon Visa, CNIC. NICOP. etc;) to rheir bank fol operating their a,ucounts (copy enclosed).

f,io. B PRD/AM L-0 | f20 t 9 -7 0297

Y Mr. Shozab Abbas
Dire¿ior Generaf (A&C/OI')
Min ist¡y of Foreigo.Affai ¡'s
Covenrment of Pakistan
Islamabacl.

Po>tal Address:

E.nuil Address;

tielp Line:

F¡x:

October 2l . 20 I 9

Tlre Director. Banking Conduct & Consumer l)¡ntection Departrnent

State Bank ofPakistan, LI. Chundrigar Road, Karachi.

cpd.helpdesk@sbp.orgpk

0092-2t -t I l-727 -273

0092-21-99221160
Yours truly,
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F'j 4. These insrrucrions have again been reemphasized vide SBP lenel dateci Octuber 7. 20 l 9 and

l¡anks have been advised ro ensure cornpliance and cxtend n¡aximurn ùcllitation to overseas

Pakistanìs. Neveithetess. a,ry specifi{onlit"int against any bau'x which fails to tàcilitate overseas

Pakistanis irr compliance with the afðrenrentioned ilrstructions can be reported to SBP for rintely

rçsolutíon. a1 tlìe belôw contas defails:

:l

øp/)"(\,¡ q\ù.
. ffncì As úove)

:,r¡(IvJuùammad lihalid)
I Senio¡' Joint Director

Coov to:

" $cùtùuhumma¿l Å.vu:, Sectìon Ofiter (ßkg.l)' F'ìnuue Division ¡lutenøl Fînance l{ing),

i{oternment oÍPakistan, lslantabatlv'.r.t leÍter Nu. F.9 (16)-Bkg.I20l6- ¿k, Octoher i0,2019

o tús. Ptlì,een Fati¡na, .isslstant Chie,t MÌnistr7, p1r¿v"rscas P¿zkislanì.¡ & Htntan Resource

,þelopnenr, Gæe¡nn¡ent o!'Paklsrcn, Islannbatl v.r,t l¿tter No, l0(1 I)12019-lt/ dt. Olohcr 9, 20lt)
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Phone: +92-2 -32453573 Fsx: +0?-71-O9?? I {fì¡/r
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&ç!rçulars/.$_o$ti.ç¿tlsn*q - B a nk i ng Policy & R e g u I ati o ns D epa rtme n t

BPRD C¡rcular L€tter No. 16 of 2O19 Jun€ (l3, 2019

The Presldenv Chlef Executlve
All Banks / nFls

Deðr Slr/Madam,

gs¡opliancc-of¡!,lt¿çEl_Bcalme_Þy_EaEEsl_pEls -_
B¡ometric Veriflcat¡on of Exlstlno Customers

Please refer to Para 5.a of BPRD Circular Letter No. 18 dated October 19, 2018 on the above subJect.

2. ¡n thls regard, baled on thc rcpresentations recelvcd from various stakeholdcrs, including ovcrsoirs paklstànts, following
Instructlons rÊgôrdlnE blometnc verlflcatlon of existlng customers presently outslde Pakistan are betng lssued:

customers who fall under th€ def¡n¡t¡on of NRB the bank/ DFI may obta¡n a sqned undertak¡ng
the cu$omer ¡nvâriably conta¡ning the following:

customert NRP status along wlth proof (i.e. copy of val¡d passport, visa, exit sla0ìp,
etc.)

Copy of vahd ID docr.rment (CNIC/ NICOP)

Account number(s) of the customcf,È âccount(s) mainÞlned wttñ the bànt as per ¿ustoôt¿r record

U'|(jËftê'.¡ng by ütJ c,rstcrucr r:u rnlôrrt lhe Írànr (ìt dny :nðnr¿ ,fr res,aJe[cv r.¿¡tirt*

bank-t fìF!. after t/crifictt:on c!'r,ht: custa,rtr'j:,:gr:i!i.!í,.j.r,1.:;. ll¡ ,ii..;,.j.:i.,il u....,,11i.,,¡;y
reflect the NRP status rrì the customer profile-

SJCh (uStOmCrS, as afl.ìli,c.rìðtrvc lo bþm¡jlfiL v'rr¡liCAtirJ¡ì, aiì:: Þd.tr./ t)::i,f'¿i írr,d'rít Ít(::h
Vril ¡s./5 u.;rr. g [ ¡ì s rllôrrnal ¡ cn pr oy¡dcrl l)):'f : r,= ( r,s!.irì'.o:

Trcatmcnt

Êor clrstomers who do not gttaliF), under the d+frnilic,t oi ilRP, but ðr'c crùrr'ìtly/ t¿rilpoi¿tily outsrd.
¡aklstðß for any Ícðson, tlìc bânk/ DFI may obtain roasonablc cvldcncc/ proof from thc customcr
egard¡ng hls/ her ðbsence from ûte country (t.e. copy of vol.d passpori, v,så, ex¡t srðmp, residL"nt
rermiç etc.) ônd the expected date of return.

:or such ca¡gtomers, as aD alternate to b¡onìetric verification, the bånk/ DFi nìây conduct tresh
IAORA Vensys uslng tho lnformatlon provtdad by the customer.

thc banv DFI may retôtn the NADRA Verisys ln place of blometric wrlñcãt¡on until the c.rstom¡r
€tums, subJect to reasonable tlme llrnlt (not more thân st¡( monthe) to bc dcf¡ned by b.rnks, DF¡s,
liomeldc Yerifìcat¡on of such customers shall be done ¡mmed¡ately upon the custoÍner's return to the
:ountry,

ForJolnt ðccount holders, treatment of biometrlc verlflcaöon should be done accordlng to the sLatus
for t¡e joint account holder whôof respecüve lnd¡viduô|. Eiomeüc verif¡c¿tton should bè conducted

is resrdent Pakrstan, whde tor other Jornt account nolders, the relevant proccdure descnbed ðt (E)
and (b) ôbove should be adopted.

fype of Cuctomcr
lloo-rc¡¡dont
Paklshnls (ilRPr)

As denned ¡n Income
Tax Ord¡nance, 2001 -
Chaptcr' D¡vlslon il,
SæAon 82

Bes¡dent Paklstan¡e
temporar¡ly outs¡de
Paklstan

tolnt Accounts
nhere one accourtt
holder t5 outside
Paklstðn (NRP/
lernporôrlly)
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3' l'loreover, ¡t i6 â94¡n sdvlsed that as per the Frequenüy Asked Questtons (FAqs) on Use of Biometric Tecnnology ¡ssued by sBp
v¡de BPRD Circ1rlar l.ettêr No. 20 dated June 14, 2017, banks/ DFIS may opéràte 6ccounts on the baçiß of N¡DRA verisys in



gen¡J¡;ìe cases (as provid€d ln FAq NO. g), provtded the bank/ DFI ls satrsfied and proper reaeon/ proof ls recorded/ rêta¡ned by

ihe banlv DFl.

4. For sudl cAses ¡n line wil,h para-3 abore, tn the absefrce of bromeiric veril¡cåtion, !tån-k/ DFI rnay engune thåt requls¡t€

¡denr¡ficãtion docum€nt h's be-ri ãiii""åã, ,.i*"iã" 'áiiq¡n"r ,"un;'úi'tnái stalr an¿ vãriflcd. throuqh NADRA verlsYs' Î*lot€over

an undertaklng should be ontui"J'ä".-tiu ã".or., ¿"ir"tföif,"iirtË'p"ttl"'l"o orovrdecl to *¡õ b¿nv DFI arê correct and

r-hat their sraff tìas vertñérl th" t;ï;:"rü";d"ãt,on strouH oå""iål''Ëä [v iñ etttth l't"nager and shou¡d be åvallãb¡e ln the

bðnk! centrallzed rccord.

5' All other lnstruGtions on rhe sub]ect shall, hottever, rema¡n unßhðnged'

6. Please acknowledge receipt
Yours truly,

sd/-

(tluhammad Ahhtar ttv€dt
oúector

í'¡r,s( líci¡l tr;:t?arr Rcsr"':uti'}l l0?¿ I 76S
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