STATE BANK OF PAKISTAN
BANKING POLICY & REGULATIONS DEPARTMENT
1. 1. CHUNDRIGAR ROAD
: . KARACHI
No. BPRD/AML-01/2019-70297 October 21. 2019

. Shozab Abbas
Director Gereral (A&C/OP}
Ministry of Foreign Affairs.
Government of Pakistan

Islamabad.

Dear Sir,

Biometrie Verification of Bank Accounts of Overseas Pakistanis

Please refer to your letter No. OP-1/1 /2019 duted October 04, 2019 on the captrioned'sdbject.
: LAIRRY

2. - In this regard, SBP has already exempted overscas Pvakistégis‘from biometric verification
requirement by permitting banks to utilize NADRA Verisys instead of biometric verification.

<

3. The instructions issued vide SBP’s BPRD Circular LetterfNo. 16 dated June 03, 2019 provide
the altemate to biometric verification under which non-resident P_ékistani/ overseas Pakistani
customers can provide reasona_blé evidence/ proof regarding their residency status (i.e. copy of Vatid
Passport, Visa, CNIC, NICOP, etc:) to their bank for operating their accounts (copy enclosed).

G {ASC,

4, These instructions have again been reemphasized vide SBP letter dated October 7, 2019 and
banks have been advised to ensure compliance and extend maximum facilitation to overseas
Pakistanis. Neveitheless, any specific{complaint against any bank which fails to facilitate overseas
Pakistanis in compliance with the aforementioned instructions can be reported to SBP for timely
resolution, at the below contact details:

Doy 0 RUR 06

Pastal Address: The Director, Banking Conduct & Consumer Protection Department,
State Bank of Pakistan, I.I. Chundrigar Road, Karachi.
E-mail Address: cpd.helpdesk@sbp.org.pk
Help Line: 0092-21-111-727-273
Fox: 0092-21-99221160
’ Yours truly,

T It i

(LL/’ ) ke . ¢ iy (Mubammad Khalid)
/ ; : Senior Joint Director
. neh )

(Ench Asabove)

\Q{X Copy to:
) o SyedMuhammad Avaz, Section Officer (Bkg.f). Finance Division (Internal Finunce Wing),
overnment of Pakisian, Islamabadw.r.t letter No. £.9 (16)-Bkg.l/2016- di. October 10, 2019

o Ms. NMowreen Fatima, Assistant Chict, Ministry of Overseas Pakistanis & Human Resource
velopment, Governnient of "Pakistun, Islamabad w.e.t detter No, 10011)/2019-W di. October 9, 2019

Phone: +92-21-32453573 Fax: 407.21-0097 1 306
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s - Banking Policy & Regulations Department

BPRD Circular Letter No. 16 of 2019 June 03, 2019

The President/ Chief Executive
All Banks / NFIs
Dear Sir/Madam,

Compliance of AML/CFT Regime by Banks/ DFIs —
Biometric Verification of Existing_Customers

Please refer to Para 5.a of BPRD Circular Letter No. 18 dated October 19, 2018 on the above subject.

2. In this regard, based on the representations received from various stakeholders, including overseas Pakistanis, following

i Instructions regarding blometric verification of existing customers presently outside Pakistan are belng issued:
[rype of Customer T~ Treatment -
)ﬂNon-rasldent
Pakistanis (NRPs) |iFor customers who (all under the definition of NRP, the bank/ DFI may oblain a signed undertaking

from the customer invariably containing the following:
s defined in Income !
Tax Ordinance, 2001 -js Customer’s NRP status along with proof (i.e. copy of valid passport, visa, exit stamp, 1esident;
Chapter 5, Division 11, |[permit, etc.) i
|Section 82 j

i

i|» Copy of vahd ID document (CNIC/ NICOP) 4

e Account number(s) of the customer’s account(s) maintained with the bank as par customer record ]

v Untierténing by e customes Lo inform the dank of any tnanys : residency sratus

The bank; DFI, after verification cf the custzmars zignolurs Som M5 (@iinde st aceodiogiy
i ‘fupdate/ reflect the NRP status in the customer profile. i

=
3

f For such customers, as an allernative to biometric verificalion, e bank/ D5 nay fonduct
NADRA Verisss usirg the nfarmalion provided by the custome:

Resident Pakistanis |For customers who do rot qualify under the definition of MRP, but are currantly! teimpciarily outside

b)
temporarily outside |[Pakistan for any rcason, the bank/ DFI may obtain reasonable cvidence/ proof from the customer!
Pakistan fregarding his/ her absence from the country (1.2. copy of vald passpori, v.sa, exit stamp, resident]
loermit, etc.) and the expected date of return. i
For such customers, as an alternate to biometric verification, the bank/ DFI may conduct fresh’
NADRA Vensys using the infarmation provided by the customer. i
The bank/ DFI may retain the NADRA Verisys In place of biometric verification until the cusromnr‘
ffretumns, subject to reasonable time limit (not more than six months) ta be defined by banks; DFIs. |
Biometric verification of such customers shall be done immediately upon the customer’s return to the
icountry.
€} Joint Accounts |{For joint account holders, treatment of biometric verification should be done according to the status
where one account of respective Individual. Biometric verification should be conducted for the joint account holder who
holder is outside is resident Pakistani, while for other joint account holders, the relevant procedure described at (a)
Pakistan {(NRP/ fland (b) above should be adopted. b

temporarily)

3. Moreovey, it is again advised that as per the Frequently Asked Questions (FAQs) on Use of Biometric Technology issued by SBP
vide BPRD Circular Letter No. 20 dated June 14, 2017, banks/ DFIs may operate accounts on the basis of NADRA Vverisys in




geninae cases (as provided in FAQ No. 8), provided the bank/ DFI Is satisfied and proper reason/ proof is recorded/ retéinéd l;y

the bank/ DFI.

4. For such cases in line wilh Para-3 above, in the absence of biometric verification, bank/ DFI may ensure lhat requisite
identification document has been obtained, marked as ‘original seen’ by their stalf and verified through NADRA Verisys. Moreover
an undertaking should be obtained from the customer declaring that the particulers srovided to the bank/ DFI are correct and

that their staff has verified the same. The declaration should be encorsed by the Branch Manager and should be avallable in the
bank’s centralized record.

5. All other instructions on the subject shall, however, remain unchanged.

6. Please acknowiedge receipt.
Yours truly,

Sd/-

(Muhammad Akhtar Javed)
Director
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